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Regulatory

H-1B Visa Reform Could Make Talent Less Available, Survey Says
The survey, a new Harvey Nash Pulse Report, of senior IT executives 
in the US found 63 percent of companies with 50-plus developers 
believe the current H-1B visa program as-is has been successful in 
meeting their needs to access highly skilled IT talent. However, 61 
percent with large development teams said the proposed changes 
will make skilled IT talent less available and 68 percent report these 
proposed reforms will also increase the cost to hire skilled IT talent.

Source: Staffing Industry Analysts, April 28, 2017

Job Market & Employment

Healthcare Is Facing A Security Staffing Crisis, HHS Says
The dearth of information security skills in healthcare is so drastic 
that nearly three out of four hospitals do not have even a designated 
security person, according to an imminent report that the U.S. 
Department of Health and Human Services is planning to publish. 
Across the board, all sectors are facing a shortage of cybersecurity 
talent, a recent Information Systems Audit and Control Association 
report found. More than a quarter of all businesses take six months 
to fill the security role. The reason? The majority of those applying 
aren’t qualified.

Source: Healthcare IT News, May 19, 2017

Closing The Healthcare Industry’s Skills Gaps
The healthcare industry is hiring. According to the U.S. Bureau 
of Labor Statistics, healthcare jobs are projected to grow by 19 
percent from 2014-2024. But, as in many other dynamic industries, 
healthcare is changing rapidly, driven by the increased use of 
technology and the aging population. A survey by the staffing firm 
ManpowerGroup found that nearly one-third of employers in the U.S. 
expressed difficulty filling open positions due to talent shortages.

Healthcare hiring managers are having a particularly challenging 
time filling positions that require information technology skills. 
A Skills Index analysis by Strayer@Work, which tracks supply and 
demand of particular skills across seven major industries using 
select data from LinkedIn, revealed that three of the top skills 
deficits in healthcare were enterprise software (74 percent gap), 
programming (65 percent gap) and database administration (45 
percent gap). The gap represents how adequately the supply of a 
skill in the labor pool meets employers’ demands for that skill.

Source: Healthcare Informatics, May 15, 2017

Hospitals Face Unprecedented Turnover, Attrition Rates: 
4 Survey Findings
Hospitals today are facing higher turnover and attrition rates than 
ever before, according to a survey report from Leaders for Today, 
a hospital management staffing firm. What’s more, increasing 
turnover isn’t limited to certain healthcare jobs — it is affecting 
every role from the C-suite to the front desk and the front lines. 
Read more here.

Source: Becker’s Hospital Review, May 11, 2017

Severe Shortage Of Home Health Workers Robs Thousands Of 
Proper Care
Acute shortages of home health aides and nursing assistants are 
cropping up across the country, threatening care for people with 
serious disabilities and vulnerable older adults. The emerging crisis 
is driven by low wages — around $10 an hour, mostly funded by state 
Medicaid programs — and a shrinking pool of workers willing to 
perform this physically and emotionally demanding work.

Source: Kaiser Health News, April 26, 2017

Truven Names 15 Top Health Systems For 2017
Truven Health Analytics, a healthcare data and analytics solutions 
provider, has released its ninth annual list of the nation’s 15 top 
health systems. To identify the top 15 health systems in the nation, 
Truven analyzed data from 337 health systems based on the 
following five performance domains: inpatient outcomes, process 
of care, extended outcomes, efficiency, and patient experience.

Source: Becker’s Hospital Review, April 25, 2017 

6 Tips For Recruiting Good People From A Shrinking Labor Pool
The national unemployment rate has been dropping every year since 
2010 and is currently at a low 4.5 percent. For employers, that low 
number equals big competition on the hiring front. It’s time to take 
a good look at hiring and recruiting practices to make sure you’re 
doing all you can to attract and swiftly hire the most 
talented candidates.

Here are six hiring strategies you can employ: Read more here.

Source: North Bay Business Journal, April 20, 2017

Matching Ex-Offenders With Hard-To-Fill Health Care Jobs
With unemployment falling and workers hard to find, a growing 
number of health care employers are following Johns Hopkins’ lead 
and giving people with criminal records a second chance — hiring 
them mainly into entry-level jobs in food service, janitorial services 
and housekeeping. Studies show that employees with records stay 
in their jobs longer and are no more likely to commit workplace 
crimes than hires without them. Read more here.

Source: Stateline, April 19, 2017

http://www.skillsindex.com/healthcare
mailto: strayer@work
http://www.leadersfortoday.com/resources/lft-industry-survey-may-2017/
http://www.beckershospitalreview.com/human-capital-and-risk/hospitals-face-unprecedented-turnover-attrition-rates-4-survey-findings.html
http://100tophospitals.com/studies-winners/15-top-health-systems
http://www.northbaybusinessjournal.com/opinion/6866189-181/recruiting-hiring-shrinking-labor-pool
http://www.pewtrusts.org/en/research-and-analysis/blogs/stateline/2017/04/19/matching-ex-offenders-with-hard-to-fill-health-care-jobs
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Survey: A Costly And Growing Skills Gap
How much does it cost the average company when open job 
positions remain unfilled for 12 weeks or longer? Almost $1 million 
a year according to a pair of CareerBuilder surveys released. 
The surveys, which were conducted for CareerBuilder by Harris 
Poll late last year and from February 16 to March 9 of this year, 
found that the average cost HR managers say they incur for having 
extended job vacancies is more than $800,000 annually. Nearly 
60 percent of the employers surveyed report that they have job 
openings that stay vacant for 12 weeks or longer. Read more here.

Source: Recruiting Trends, April 18, 2017

New Hire Retention An Issue, Futurestep Survey Finds
According to a recently released survey  by Futurestep, a division of 
Korn Ferry (NYSE: KFY), nearly all of executives polled, 90 percent, 
reported retention of new hires is an issue in their organization, 
Additionally, most executives said between 10 percent to 25 percent 
of new hires leave within the first six months. Read more here.

Source: SIA Daily News, March 21, 2017

Physician & Practice Administration

For The First Time Ever, Less Than Half Of Physicians 
Are Independent
Less than half of practicing physicians in the U.S. owned their 
medical practice in 2016, marking the first time in history that 
the majority of physicians are not practice owners.

Health systems have been aggressively acquiring physician 
practices as they aim to better align physician networks to reduce 
medical variation, improve outcomes and satisfy payment reforms 
that require broader populations to remain healthy. Read more here.

Source: Modern Healthcare, May 31, 2017

Large Gender Gap Seen In Physician Compensation
The Medical Group Management Association’s 2017 Physician 
Compensation and Production Survey found that male primary 
care physicians earn 17 percent more than females, while males in 
specialty care are paid 37 percent more than females in the same 
field. Read more here.

Source: HealthLeadersMedia, May 11, 2017

Making The Business Case For Virtual Care
KPMG has released its Digital Health Pulse 2017, a survey 
conducted by HIMSS Analytics, of 147 hospital executives that 
included C-suite, IT, and clinical leaders. Respondents were asked 
about the state of adoption for virtual care services and the top 
challenges hospitals and healthcare systems face in digital health.
It found that about 31 percent of healthcare organizations currently 
use video-based services and 34 percent offer remote patient 
monitoring. About half of providers said they had clinician-to-
clinician consults or continuous monitoring through tele-stroke 
or tele-ICU offerings.

Source: HealthLeaders Media, April 25, 201

For Doctors, A Clamp Down On Visas Could Have An Uneven Effect 
In The U.S.
In 2016, JAMA found that more than 2,100 U.S. employers 
were certified to fill nearly 10,500 physician jobs nationwide. 
Employers in New York, Michigan and Illinois accounted for the 
most H-1B visa applications for foreign physicians, nearly a third 
of the total.

Limiting the number of foreign doctors who can get visas to practice 
in the United States could have a significant impact on certain 
hospitals and states that rely on them.

Source: Kaiser Health News, April 21, 2017

General Healthcare

How Much Do Top CEOs Make?
Compensation for the chief executives of companies listed in the 
S&P 500 index. By industry: The telecom sector paid its four chiefs 
the most, with a median of $15.8 million, followed by healthcare at 
$12.6 million and consumer staples at $12.5 million. 
Read more here.

Source: HealthLeaders Media, June 1, 2017

Patient Preferences Tug Hospital Spending Toward 
Outpatient Facilities
Hospital systems have begun in earnest to shift more of their capital 
spending to outpatient facilities to provide more cost-effective and 
convenient settings for consumers. While the focus is shifting to 
outpatient settings, executives aren’t ignoring necessary upgrades 
to their aging hospital infrastructures, many of which were deferred 
during and immediately after the Great Recession. Read more here.

Source: Modern Healthcare, May 27, 2017

http://press.careerbuilder.com/
http://www.recruitingtrends.com/REC/view/story.jhtml?id=534362274
http://www2.staffingindustry.com/Editorial/Daily-News/New-hire-retention-an-issue-Futurestep-survey-finds-41426
http://www.modernhealthcare.com/article/20170520/MAGAZINE/170519846
http://www.modernhealthcare.com/article/20170531/NEWS/170539971?utm_source=modernhealthcare&utm_medium=email&utm_content=20170531-NEWS-170539971&utm_campaign=financedaily
http://www.mgma.com/industry-data/mgma-surveys-reports/physician-compensation-and-production-survey
http://www.mgma.com/industry-data/mgma-surveys-reports/physician-compensation-and-production-survey
http://www.healthleadersmedia.com/physician-leaders/large-gender-gap-seen-physician-compensation?spMailingID=10999996&spUserID=MTY3ODg4Njk5Mzc3S0&spJobID=1160955627&spReportId=MTE2MDk1NTYyNwS2
https://home.kpmg.com/us/en/home/media/press-releases/2017/04/one-third-of-healthcare-providers-use-remote-monitoring-virtual-care-as-telemedicine-evolves-kpmg-survey.html
http://www.healthleadersmedia.com/how-much-do-top-ceos-make
http://www.modernhealthcare.com/article/20170527/MAGAZINE/170529943?utm_source=modernhealthcare&utm_medium=email&utm_content=20170527-MAGAZINE-170529943&utm_campaign=financedaily
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Pediatric Telemedicine Poised For Growth Spurt
Data from Nemours Children’s Health System suggests that the 
percentage of parents who are willing and eager to use telemedicine 
services for their children has grown exponentially in the past 
three years. Read more here.

Source: HealthLeaders Media, April 24, 2017

2017 Healthcare Compliance Benchmark Study Summary 
And Results
SAI Global Compliance 360 conducted a survey of healthcare 
compliance professionals which asked questions relating to budget 
and priority areas of compliance departments in 2017, as well as 
specific challenges and confidence in demonstrating program 
effectiveness. This report examines the results and includes 
detailed findings together with year-over-year trends.

Some highlights from the report include:
• 41 percent expect an increase in their compliance program 

budget this year
• Cybersecurity risk has become a top priority 
• 39 percent see Business Intelligence/Predictive Analytics tools as 

a “top” or “high” priority for their organization 

Source: HCCA Health News, April 26, 2017

Healthcare Sector Produces Top Earners
According to a survey from LinkedIn Salary, the healthcare sector 
is one of the fastest growing areas of the economy, and physicians 
and executives are among the most highly compensated workers in 
those realms. Read more here.

Source: HealthLeadersMedia, April 18, 2017

Layoffs

13 Healthcare Layoffs In May
In May, the following healthcare layoffs were reported by 
Becker’s Hospital Review. They are listed here, beginning 
with the most recent.

Source: Becker’s Hospital Review, May 31, 2017

Baylor Scott And White Eliminates 100 Positions
Dallas-based Baylor Scott and White Health confirmed it cut 100 
positions, or less than .5 percent of the system’s total workforce. 
The health system did not divulge which departments were affected 
by the job cuts, but said the positions do not directly affect 
patient care.

Source: Becker’s Hospital Review, May 31, 2017

University Of Miami Hospital Begins Layoffs Amid 
System Restructuring
University of Miami Hospital (UHealth) is eliminating positions 
as part of the University of Miami Health System’s efforts to 
restructure and move toward outpatient care. UHealth did not say 
how many jobs at the University of Miami Hospital will be affected.

Source: Becker’s Hospital Review, May 25, 2017

Facing A Financial Squeeze, Hospitals Nationwide Are 
Cutting Jobs
In the past month, hospitals in 10 states, from Kentucky to 
Minnesota to New Mexico, have made public plans for staff 
reductions. In the largest such announcement, Brigham and 
Women’s, which is affiliated with Harvard — said it will offer 
voluntary buyouts to 1,600 workers and may lay off staff later 
in the year. Other hospitals have warned they may shut down 
entirely as revenue shrinks and costs rise.

Among recent job reductions:
•  In Silver City, N.M., the small Gila Regional Medical Center sliced 

more than a dozen jobs from the payroll, including several nursing 
administrators. The hospital no longer employs a chief 
operating officer.

• Hennepin County Medical Center, a public hospital in Minneapolis, 
is cutting about 130 jobs, or 2 percent of its full-time staff. 
And that’s just the start: Administrators have said they may need 
to double the job reductions by the end the year. The hospital lost 
about $11 million in 2016, in part because it serves a large 
number of uninsured and low-income patients.

• MemorialCare Health System in Long Beach, Calif., laid off 131 
employees earlier this year, citing an increase in Medicare and 
Medicaid patients and declining reimbursements from 
those programs.

Catholic Health Initiatives, one of the nation’s largest nonprofit 
providers, has said it will cut nearly 900 jobs through layoffs and 
buyouts. The cuts include 620 jobs at its hospitals in Texas and 
another 250 in Kentucky. Another large hospital in Texas, MD 
Anderson Cancer Center, laid off about 800 employees in 
January after losing $267 million in its last fiscal year.

Source: Statnews.com, April 30, 2017

http://www.healthleadersmedia.com/technology/pediatric-telemedicine-poised-growth-spurt?spMailingID=10906460&spUserID=MTY3ODg4Njk5Mzc3S0&spJobID=1142189419&spReportId=MTE0MjE4OTQxOQS2
http://www.healthleadersmedia.com/finance/healthcare-sector-produces-top-earners?spMailingID=10867147&spUserID=MTY3ODg4Njk5Mzc3S0&spJobID=1141668730&spReportId=MTE0MTY2ODczMAS2
http://www.beckershospitalreview.com/hospital-management-administration/13-healthcare-layoffs-in-may.html
https://www.bostonglobe.com/business/2017/04/27/brigham-hospital-offers-voluntary-buyouts-workers/ziDBNctyyioYrRL0GJ2t0J/story.html
https://www.bostonglobe.com/business/2017/04/27/brigham-hospital-offers-voluntary-buyouts-workers/ziDBNctyyioYrRL0GJ2t0J/story.html
http://www.kansascity.com/news/politics-government/article145286289.html
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About Symphony Talent 
Symphony Talent makes it easier and faster for employers to attract 
and hire best-fit talent, wherever they are. We are a next-generation 
Talent Acquisition solutions provider that simplifies, personalizes 
and unifies the candidate, recruiter and employer experience 
throughout the talent lifecycle. By applying data-driven consumer 
marketing best practices to Talent Acquisition, we provide relevant, 
personalized engagement between employer brands and 
candidates through smart technology and creative solutions. 
While simultaneously simplifying the process recruiters go 
through to find, engage and manage the right candidates.

Our end-to-end Talent Acquisition platform is delivered through 
the following three solutions:
• Hodes – Symphony Talent’s creative and employer brand agency 

that drives a significantly improved candidate experience.
• Symphony Talent Experience Cloud (X-Cloud) – An omni-channel 

experience platform for candidates, employers and employees.
• Symphony Talent Media Cloud (M-Cloud) – An artificial 

intelligence based media buying platform for employers.

All of our solutions are supported by omni-channel analytics to drive 
360° insights and continuous optimization.

Visit www.symphonytalent.com
to discover how we are redefining
the way employer brands connect
to talent.
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