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INTRODUCTION

The Energy Advisor position plays a critical role in representing Southern California Edison. Energy
Advisors are solutions oriented and committed to providing excellent customer service in a fast-paced
and continually changing environment. This assessment was designed to measure attributes
necessary to be a successful Energy Advisor. Successful Energy Advisors are driven, flexible,
confident, detail oriented, composed and compassionate.

TEST SESSION

This test will be completed online. Please reserve 25 minutes of time to complete the Energy
Advisor Profile Assessment.

You will first receive a welcome e-mail from Edison.Testing@sce.com.

Shortly after, you will receive an email from Gate.System@aon.com with instructions to complete the
Energy Advisor Profile Assessment.

Please monitor your spam folder for these important e-mails.

Individuals that do not complete the assessment by the deadline outlined in the e-mails will be
ineligible to proceed in the hiring process for the Energy Advisor role.

Test Information

During this assessment, you will be given a series of pairs of statements. You must indicate which
statement you agree with the most. It is to your best interest to answer each question truthfully. There
will be five pairs of statements on each screen. Once you have made a choice for each pair, you
should click “NEXT” to continue to the next screen. A response is required for each pair in order to
move to the next screen. You will not be able to go back and change your previous answers once you
have clicked “NEXT;” therefore, read each statement carefully.
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ASSESSMENT TAKING STRATEGIES

INTRODUCTION

Study materials and/or references are not needed to prepare for this test. As such, the purpose of this
section is to provide general assessment taking techniques.

CONCENTRATE

Make sure you situate yourself in a room that is quiet and distraction free. Try to block out all
distractions and focus only on the test. If lighting in the room is poor, sit under a light fixture.

READ CRITICALLY
Read all directions and questions carefully

GET PLENTY OF REST
Make sure you are well rested and alert before you complete the test.

PREPARE FOR THE ASSESSMENT IF TAKEN REMOTELY

Be clear of the test due date. Allot plenty of time to complete the test by the due date. Ensure the
device you will be completing the test is working properly. Make sure that you have the latest version
of Internet Explorer, Chrome or Firefox browser. Take the test in an area with good internet
connection.

READ CRITICALLY
Read all directions and questions carefully.

Remember the techniques described in this section are only suggestions. You should follow the test
taking methods that work best for you.
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