
Training and development

This development program is a combination of training in the local 
field office (under the guidance of a manager and a coach) and 
classroom-based technical and sales training sessions at Travelers 
largest campuses in Hartford, Conn., and St. Paul, Minn. 

The field office on-the-job training includes an online curriculum, 
hands-on account work, agency visits, and networking 
opportunities. The classroom-based technical and sales training 
sessions are taught by coverage and subject matter experts 
and include interactive learning activities. Participants also have 
meetings with Travelers senior management, take tours of Travelers 
Risk Control Laboratory and Claim University, and network with 
other UPDP participants from across the country. 

Requirements

This position requires a bachelor's degree with a preferred cumulative 
GPA of 3.0 or greater; or a minimum one year of relevant property 
casualty work experience (such as Risk Control, Claims, Finance, 
Underwriting Support). In addition, candidates must demonstrate:

• Strong written and verbal communication skills, including 
presentation skills

• An ability to think analytically about business problems and 
propose solutions

• Knowledge of analytical tools (e.g., using spreadsheets to 
analyze info and make recommendations)

• An ability to work both independently and with a team
• An ability to travel to Hartford, Conn., and St. Paul, Minn.,   

for training for several weeks at a time
• That you possess a current/valid driver’s license
• That you are legally eligible to work in the United States

Business Insurance Underwriting  
Professional Development Program
START YOUR CAREER UNDER THE UMBRELLA

Are you looking for an exciting opportunity to apply your analytical and communication skills? The Travelers Business Insurance 
Underwriting Professional Development Program (UPDP) is a highly structured training program that provides you with the foundation 
for a strong underwriting future.

Underwriters are the heart of the insurance process, using finely tuned analytical skills to evaluate the acceptability of business and 
institutional risk. However, underwriters are more than just analysts – they also build relationships with our agents and clients.  
They are responsible for managing a profitable portfolio of business through our distributing agents and brokers. An underwriting  
career includes a dynamic blend of analytical and selling skills – it’s stimulating, exciting, and a great career for the right individual.

The UPDP is designed to develop skills in insurance coverage, underwriting, sales, and product knowledge through a structured program 
that combines classroom training and experiential learning with individualized coaching. This is a yearlong, multifaceted program 
that gives participants the business and technical skills they need to understand the core of our business and launch their careers as 
successful Travelers underwriters.

“Travelers’ reputation as an industry-leading insurance company speaks 
volumes about the quality of its Business Insurance Underwriting 
Professional Development Program. Through BI UPDP, I received a 
foundation tantamount to a person who has worked in the industry for 
many years. The program left no stone unturned. BI UPDP offered a 
deep look into the world of insurance from all angles and gave me the 
confidence to make a comfortable transition from the classroom to the 
underwriting desk. I love underwriting because it truly utilizes all of my 
core skills sets: analysis, research, sales, collaboration, creativity, and 
personal development. BI UPDP has granted me the opportunity to grow 
with a vital and reputable organization.”                                        – B. James
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Suggested majors

• Business administration

• Communications

• Economics

• Finance

• Liberal arts (with a business  
focus preferred)

• Management

• Marketing

• Risk management and insurance

• Sales

Locations

Positions are available in various 
offices across the United States.

General program structure

Field 

Field Office Orientation
4 weeks

Field Practice 1
3 weeks

Field Practice 2
2 weeks

Field Practice 3  
On-the-Job Training

Time varies

Underwriting Trainee 
“Apprentice Territory”

Time varies

Hartford, Conn., and St. Paul, Minn. 

Technical Training Course 1
Introduction, General Liability, and Auto 

Hartford 
3 weeks

Technical Training Course 2
Property, Business Income,  
Crime, and Inland Marine  

St. Paul 
2 weeks

Technical Training Course 3
Workers Compensation, and Umbrella 

Hartford 
2 weeks

Business Unit-Specific Training
 Time and location vary by business unit
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For more information about the Business Insurance Underwriting 
Professional Development Program, visit travelers.com/StudentsGrads




