[bookmark: _GoBack]FORGOT USER NAME/PASSWORD

Go to www.SMH.com
Click on the ‘Careers’ Link located on the bottom right corner of the SMH Home Page:
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Click on the  ‘Talent Profile’ link 
Select ‘Review Job Applications’
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You will be presented with the Job Search Page
Select ‘Sign In’ 
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From the ‘Sign In’ Page, you will be able to access your current User Name and/or change your Password.
FORGOT PASSWORD
Select ‘Forgot Password’
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From the Forgot Password Page:
Enter your User Name. Select ‘Email New Password’
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An email will be sent to the Email Address currently on file with a temporary system generated password.
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You will receive the following Email.  
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When you login to your account, enter your User Name and the system generated password that was provided in the email.   
Upon entering the system generated password, you will be prompted to enter and confirm your new password:
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Select Update to save your new Password.  You will be signed into the system and returned to the Job Search Page. 




Forgot User Name
Select Forgot User Name
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From the Forgot User Name Page:
Enter the Primary Email Address that is currently on file.
Select ‘Email User Name’
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An email will be sent to the Email Address that was entered with your current User Name 
[image: ]
You will receive the following Email.  [image: ]   

Enter the User Name that was provided in the email.  Enter your password and select ‘Sign In’.  You will be signed into the system and returned to the Job Search Page. 
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From: <peoplesoft@smh com>
Date: January 4, 2018 at 11:34:56 AMEST

To: <calmesd @verizonnet>
Subject: Applicant Password Notification

Please use the following password to access your job application account:

3956350

You may change your password at any time by signing on to your account and changing your password under My Account Information.
Confidentiality Notice: the information contained in this email and any attachments may be legally privileged and confidential. If you are not an intended recipient, you are hereby notified that any dissemination, distribution, or copying of
this e-mail is strictly prohibited. If you have received this e-mail in error, please notify the sender and permanently delete the e-mail and any attachments immediately. You should not retain, copy or use this e-mail or any attachments for any
‘purpose, nor disclose all or any part of the contents to any other person.
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peoplesoft@smh.com>
Date: January 23, 2018 at 1:19:48 PMEST

To: <calmesd @verizonnet>
Subject: Applicant User Name Nofification

Your email address s associated with the following User Name:

User_ Name.

You may change your password at any time by signing on to your account and changing your password under My Account Information.
Confidentiality Notice: the information contained in this email and any attachments may be legally privileged and confidential. If you are not an intended recipient, you are hereby notified that any dissemination, distribution, or
copying of this e-mail is strictly prohibited. If you have reccived this e-mail in error, please notify the sender and permanently delete the e-mail and any attachments immediately. You should not retain, copy or use this e-mail or
any attachments for any purpose, nor disclose all or any part of the contents to any other person.
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