
Fidelity India's Corporate Social Responsibility Policy 

Fidelity Investments promotes a culture of citizenship and responsibility through its values, ethics, people, and 
practices. Fidelity seeks to integrate its business operations and values so that the interests of Fidelity's clients, 
shareholders, employees and communities are reflected in company policies and the actions we take every day. 

Scope and Governance 

Fidelity's values that our customers always come first, that we respect each other, and that integrity and honesty 
come above all are the cornerstones of both citizenship generally and our corporate culture. Fidelity is committed 
to maintaining and continuously improving our culture of customer service, respect and integrity. Fidelity's culture 
of citizenship can be seen in action in the way we value ethics, people, and the environment. 

Fidelity has established a corporate citizenship program overseen by a Steering Committee made up of executives 
from across the firm. The Committee is responsible for the firm's policy, internal and external communications, 
coordination of the firm's practices, and overall strategic planning for the program. Communication about the firm's 
corporate citizenship program is provided via an intranet site. 

Ethics and Integrity 

Fidelity's success depends on the ability to maintain the trust and respect of customers and employees. To that 
end, Fidelity employees are expected to demonstrate high standards of professional conduct when engaged in 
company business. Honesty, integrity and personal responsibility are at the core of how we conduct business. For 
example, under Fidelity's Code of Ethics for Personal Investing, employees are prohibited from putting their own 
interests ahead of the interests of Fidelity's clients, including shareholders of the Fidelity mutual funds. Fidelity 
employees may not take unfair advantage of their relationship to the Fidelity mutual funds or Fidelity in 
attempting to benefit themselves or another party, and must avoid actual and potential conflicts of interest with 
the funds or Fidelity when managing their own personal investments. In addition, Fidelity provides employees with 
a variety of communications channels to report or discuss issues relating to professional conduct in the workplace 
as noted in the Corporate Policy on Professional Conduct, including discussing the matter with their manager or 
contacting HR Solutions. The Chairman's Line provides a means for employees to report anonymously potential 
violations of ethical business practices, which allows the company to address such practices where appropriate. 

People Our Employees and Our Community 

Fidelity has a strong history of commitment to our employees and to the communities in which we do business. 
Through Fidelity Cares, our community relations program, we work with our employees and partner with non-profit 
organizations to support the local communities across our Fidelity regions. Fidelity Cares provides financial support 
and sponsorships, in-kind support such as technology assistance, and opportunities for our employees to volunteer 
at non-profit organizations. In addition to providing employees with a chance to give back to the community 
through its employee volunteer, Fidelity also fosters a sense of community by creating a workplace that cultivates 
respect and integrity. Fidelity strives to provide a work environment free from all forms of discrimination and 
harassment. Fidelity allows the formation of Employee Resource Groups and the use of Fidelity resources to 
support these groups. Employee Resource Groups are self-organized groups of employees who have common 
interests relating to areas such as race, ethnicity, gender and sexual orientation. Fidelity also endeavors to have a 
highly engaged workforce and regularly seeks feedback from employees about their experience and perspectives. 



The Environment 

Fidelity is committed to protecting the environment and embraces principles of environmental responsibility in 
our everyday business practices. With that in mind, Fidelity has developed a Corporate Policy on Environmental 
Sustainability that articulates our specific commitments in important areas like energy efficiency and emissions 
reductions, internal resource management, green buildings and office environments and governance. Through 
these concrete steps, Fidelity believes it can make a meaningful and lasting difference regarding how its 
operations impact the environment. Fidelity's values are at the core of everything we do, as a business, 
employer and member of the community. We remain committed to putting our customers first, and to the 
principles of respect, integrity and honesty. 

ADDENDUM FIDELITY BUSINESS SERVICES INDIA PRIVATE LIMITED (FBSI) 

FBSI is subject to the requirements of Indian law as it relates to Corporate Social Responsibility (CSR). This 
addendum to the Fidelity Investments Corporate Policy on Citizenship is intended to specifically address the way 
that FBSI will continue Fidelity's commitment to citizenship and comply with the legal requirements in India. 

Resource allocation: The Board of Directors of FBSI shall determine the amount of resources to be allocated for 
CSR initiatives on an annual basis. FBSI will develop programs, projects and CSR activities consistent with Fidelity's 
overall citizenship initiatives that are primarily focused on education and health in India and may include additional 
activities that also fall within the purview of Schedule VII of the Companies Act. 2013 listed below: 

I. Eradicating hunger, poverty and malnutrition, promoting preventive health care and sanitation and making 
available safe drinking water; 

II. Promoting education, including special education and employment enhancing vocation skills especially among
children, women, elderly, and the differently abled and livelihood enhancement projects; 

III. Promoting gender equality, empowering women;
IV. Contributions to the Prime Minister's National Relief Fund or any other fund set up by the Central Government

for socio-economic development and relief; 
V. Contributions or funds provided to technology incubators located within academic institutions which are 

approved by the Central Government; 
VI. Rural development projects;
VII. Environmental sustainability; 
VII. Employee volunteering.

Execution and Governance Structure: 

• Implementing agencies: FBSI may perform CSR activities either independently or through engagements
with non-governmental organizations, academic institutions approved by the Central Government or
government, semi - government and autonomous organizations.

• CSR Committee: FBSI's CSR Committee shall consist of at least two Directors who shall be appointed by
the FBSI Board of Directors and shall meet on a need basis to review and approve the CSR initiatives.
The chairperson of the committee shall be a Director of FBSI. FBSI has established a CSR Committee
made up of the current members of the Board of Directors.

• CSR sub-committee: The FBSI CSR Committee may establish a sub-committee to advise it on various
aspects of FBSI's CSR responsibilities and Fidelity Corporate Citizenship initiatives, including corporate
philanthropy, employee volunteering and employee giving programs.



• Social auditor: The FBSI CSR Committee shall appoint a third party consultant to conduct periodic social
and financial audits of the FBSI CSR projects to ensure that they comply with all legal requirements

Governance process: 

• Due Diligence: The CSR Committee shall ensure that FBSI exercises appropriate due diligence
of any agency it works with on CSR activity.

• Screening of projects: The CSR Committee or sub-committee shall screen the project
proposals developed internally or received from implementing partners.

• Approvals: The CSR committee shall at least on an annual basis approve the terms of any
project to be funded, including the amount and timing of funding.

• Monitoring and evaluation: The CSR Committee or sub-committee shall monitor all CSR projects (including
site visits, interviews and audits as appropriate) to assess the projects and ensure that the funds allocated
to the project are being used according to the agreement or project description.

Contact e-mail: indfidcares@fmr.com

Disclaimer: 

This policy does not create a contract of employment. The Company reserves the right to amend, modify, change, 
suspend or cancel all or any part of the policies, practices, services, benefits or other portions of this policy at any 
time, or from time to time, with or without notice. 
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