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Frequently Asked Questions

How do I apply?
To apply to jobs in Australia, click on the red “How to Apply” button that can be found on each 
page of the career site. Once on the “How to Apply” page, look for the link under Australia. 
Or go directly to the Australia Job Opportunities page from here.

What happens if I forget my login?
If you have registered with our Career Center before, but have forgotten your login information, 
you can reset your password via the “Retrieve Password” link underneath the “Returning Users” 
heading at the bottom of the “Job Opportunities” page. Enter the email address you registered 
with, and we will send you a link that will allow you to reset your password.

The open job I’m interested in says, “Open to Current Employees only” in the 
Overview section.
At ResMed, we believe in developing our employees and promoting from within, so we may 
reserve certain jobs for current employees only. Unfortunately, if you are not currently an 
employee of ResMed, you will be unable to apply for any job that is marked “Open to 
Current Employees only.”

How can I attach a cover letter to my application?
Please combine your cover letter and résumé within one document in the upload field when you 
complete your online application.

How do I know if my application has been received?
If your application has been successfully received, you will receive an email of 
acknowledgement. From here, a member of our Talent Acquisition Team will review your 
application and contact you via email or phone.

Should I email or mail my résumé to you after I’ve submitted it online — just to make 
sure it’s been received?
If you’ve submitted your resume online and received an email of acknowledgement, you can be 
sure we have your résumé. We receive a large number of responses to many of our open jobs, 
so please do not email your application again unless you have technical difficulties or have not 
received an email of acknowledgement.

There are no current vacancies that fit my skills and preferences. Can I still send ResMed 
my résumé?
If you’ve searched all the open jobs on our careers page and don’t find one that fits your skills 
and preferences, we’d still love to hear from you. Create a candidate profile by clicking the 
“Submit your resume” link on the “Job Opportunities” page, then simply upload your cover letter 
and resume for consideration for future opportunities.

How long does it take for a response?
You can expect us to make initial contact with you within a two-week timeframe. We typically 
receive a large number of responses to our vacancies, so please be patient with us while we 
review your application.
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How will I know if I am successful?
If your application is successful and you are selected for first-round interviews, we will contact 
you by phone. All applicants who have attended an interview will be notified by phone regarding 
the status of their application. If you have not attended an interview, you will be notified by email 
if your application is unsuccessful.

What is the recruitment process?
While there is some variation in the recruitment process based on the type of job you are 
applying for, the ResMed “application to offer” process generally takes approximately six
weeks and follows these steps:

Submit Online 
Application

First Round 
Interview

Second Round 
Interview

Background 
Checks Offer
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