
Privacy Policy for Job Candidates  
 
Effective Date: September 1, 2021  
 
This Privacy Policy describes how CVS Health ("CVS," "we" or "us") may collect and use the personal 
information you provide as part of your job application with CVS. By applying for a job with CVS, you 
agree to the terms of this Privacy Policy. This Privacy Notice only applies to the personal information of 
job applicants, potential candidates for employment, and our optional recruiting programs and events. If 
you have any questions or concerns about this Privacy Policy, or about the way your information is 
collected and used, please call us toll-free at (888) 607-4287.  
 
We may change this Privacy Policy. The "Effective Date" legend at the top of this page indicates when 
this Privacy Policy was last revised. Any changes will become effective when we post the revised Privacy 
Policy on this page. Please check this page regularly to keep up-to-date.  
 
The Personal Information We Collect  
We want you to understand how personal information you provide to us is collected and used. Personal 
information is any information that identifies job applicants and potential candidates for employment with 
CVS, as submitted as part of the online application and/or through alternative channels. We may collect 
and store your personal information when you apply for a role with us. Some examples of personal 
information we collect and when we collect it include:  

• Information you have provided on our application form/online recruitment platform, such as your 
name, address, contact information, date of birth, work and educational history, achievements, 
and test results  

• Information you have provided to us in your resume, curriculum vitae and/or cover letter (where 
applicable)  

• Information you provide to us during an interview  

 
We may also collect, store and use the following “special categories” of more sensitive personal 
information, to the extent permitted by applicable law:  

• Information about your race or ethnicity. Such information is collected for equal opportunity 
monitoring and will be anonymized. You do not have to supply this information.  

• If an offer of employment is made and accepted, information about any criminal convictions and 
offenses will be collected as part of the standard background check process.  

• Your social media account information if you share it with us (e.g., Facebook)  

 
If you choose not to provide your personal information to us when requested, which is necessary 
for us to consider your application, we will not be able to process your application successfully.  
 
Information from Other Sources  
We may also collect data about you from third parties, such as recruiting agencies, your references, and 
prior employers.  
 
Use and Disclosure of Personal Information  
We collect and use your personal information for the following purposes:  



 
• identifying and evaluating candidates for potential employment, as well as for future roles that 

may become available  

• assessing your skills, qualifications and suitability for the work  

• recordkeeping in relation to recruiting and hiring  

• communicating with you about the recruitment process  

• ensuring compliance with legal requirements, including diversity and inclusion requirements and 
practices  

• conducting criminal history checks as permitted by applicable law  

• protecting our legal rights to the extent authorized or permitted by law or  

• emergency situations where the health or safety of one or more individuals may be endangered.  

 
Data Sharing  
We may use third party service providers to assist with processing your job application and will share 
Personal Information with such service providers. We require any company with which we share personal 
information to protect that data in a manner consistent with this policy and to limit the use of such 
personal information to the performance of services for CVS.  
 
Data Retention  
We will retain your personal information after we have communicated to you our decision about whether 
to appoint you. We retain your personal information for that period so that we can show, in the event of a 
legal claim, that we have not discriminated against candidates on prohibited grounds and that we have 
conducted the recruitment exercise in a fair and transparent way. After this period, we will securely 
destroy your personal information in accordance with our data retention policy or any applicable laws and 
regulations.  
 
If you accept an offer of employment by us, any relevant personal information collected during your pre-
employment period will become a part of your personnel records.  
 
If we wish to retain your personal information on file, on the basis that a further opportunity may arise in 
future and we may wish to consider you for that, we will write to you separately, seeking your explicit 
consent to retain your personal information for a fixed period on that basis.  
 
Security  
We seek to use reasonable physical, technical, and administrative safeguards to protect personal 
information within our organization. In addition, we limit access to your personal information to only 
authorized personnel of CVS or our third party services providers. Unfortunately, no data transmission or 
storage system can be guaranteed to be 100% secure. If you have reason to believe that your interaction 
with us is no longer secure (for example, if you feel that the security of your account with us has been 
compromised), please immediately contact us in accordance with the "Contact Information" section 
below.  
 
Your California Privacy Rights 
California Consumer Privacy Act (CCPA) 
 
This section applies to any job applicant, potential candidate for employment, and individuals at our 
optional recruiting programs and events of CVS who is a California resident and about whom we have 
collected personal information in the course of your application for employment (collectively, “you”).  This 



Notice pertains to your information if you have communicated with us regarding potential employment or 
applied for employment with us.  
 
For purposes of this section, "personal information" means information that identifies, relates to, 
describes, is reasonably capable of being associated with, or could reasonably be linked, directly or 
indirectly, with a particular California consumer/resident or household. Personal information does not 
include publicly available information, information that has been de-identified or aggregated, or other 
information covered by certain sector-specific privacy laws.   
 
A. Personal Information We Collect 
 
We may collect the following categories of personal information about you:  

• Identifiers, such as name; physical address; billing address; email address; phone number; fax 
number; emergency contact details; online account name and password; security question and 
answer; birth certificate; children’s names; parents’ names; mother's maiden name; death 
certificate; participant number; passport number; national identification number; processional 
license number; driver's license number; employment identification number ; certification number; 
social security number; tax id number; hic number; government identification card number; 
immigration / naturalization number; retirement account number; and beneficiary number; 
employee identification number; professional license number; national identification number  

• Professional or employment-related information, such as your employment and education history; 
position applied for; information relating to your compensation, benefits, and desired 
compensation; information from background checks or references; information relating to your 
performance evaluations; and other information that may be provided on your resume; 

• Commercial information, such as vehicle VIN number; vehicle license plate number;  

• Biometric information, such as Facial Images/Photographs; Height; and Weight;  

• Information relating to Internet activity or other electronic network activity, including website 
history; browsing time; device identifier / serial number; IP address; and MAC ID;  

• Geolocation data, including from your mobile device(s) or vehicle(s), such a GPS coordinates;  

• Sensory data, such as audio, electronic, or visual information; which may include video 
surveillance information; photographs; and other audio-visual information; 

• Education information, such as education information; education history; educational degrees; 
academic transcripts / grades; training history; and languages;  

• Protected classification characteristics under California or federal law, such as your age and/or 
date of birth; gender or gender identity; nationality and national origin; race or ethnicity; marital 
status; criminal history; drug test results; and trade union membership; and 

• Personal information categories listed in the California Customer Records statute (Cal. Civ. Code 
§ 1798.80(e)), such as your health insurance information and workers’ compensation claim 
information; signature; and physical characteristics or description. 

 
 
B. What We Do With Your Information:  
 
We may collect or use personal information from you for the following purposes:  

• Applying for employment or an internship, including for screenings, processing employment 
applications, interviews, and performing background checks 

• Communications with employees and applicants 



• Administering payroll, employee benefits, and health insurance 

• Training and education 

• Workforce management and planning (for example, performance reviews, evaluations, and 
internal investigations) 

• Managing vendors, contractors, and business partners 

• IT and systems operations, maintenance, and security 

• Risk management and audits 

• Legal compliance 

• Protecting the rights, safety, privacy, and property of us, you, and others 

• Fulfilling financial reporting, tax and other government filing requirements 

• For other employment and HR purposes  

 
 
 
Contact Information  
If you have any questions or concerns about this statement, or about the way your information is collected 
and used, please Contact Us or call us toll-free at (888) 607-4287.  
 
If you have any questions about the content of this Privacy Policy, please contact the CVS Health Privacy 
Office at the following address:  
 
CVS Health  
Attn:  Privacy Office 
1 CVS Drive  
Woonsocket, R.I. 02895  
(888) 607-4287 


